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Subject- Circular / Email Notification for 2024 INVs

Dear Valued / To whom it may concern:

Based on Dubai Health Insurance law 11/2013,

https://www.isahd.ae/content/docs/Health%20Insurance

%20Law.pdf

& Executive council resolution no. 7 of 2016

https://www.isahd.ae/content/docs/Executive%20Council

%20Resolution%20N0.%207 %200f%202016.pdf

& all related circulars which were issued based on Dubai
Health insurance Law by DHIC

https://www.isahd.ae/Home/LawAndRegulations

In order to enable the health sector facilities permitted by
the DHIC at the Health Authority to continue without
obstacles and challenges, the Dubai Health Insurance
Corporation will issue permits renewal invoices for the year
2024 as follows:

First: The Healthcare Providers:

e Health facilities are notified of the renewal notice
by DHIC Thirty days (30) before the expiry date
of the permit for each health facility separately.

e The invoice is issued on the date of permit
renewal.

Second: The TPAs, Brokers & others of same permit:

e The companies are notified of the renewal notice
by DHIC Thirty days (30) before the expiry date
of the permit for each facility separately.

e The invoice is issued on the date of permit

renewal.
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Third: Insurance Companies:

e The insurance companies are notified of the
renewal notice by DHIC Thirty days (30) the
expiry date of the permit for each company
separately.

e The invoices are issued as per the following:

- Two invoices for each insurance company whose
claim paid statement for the previous year has not
been calculated, as shown below:

1. The first invoice is issued on the date of the
permit renewal with the minimum permit fee.

2. The second invoice is issued after obtaining all
the data of insurance claims paid for the previous
year (in Q2 of 2024) and calculating the set
percentage, provided that the proceeds of fees (for
both invoices) are not less than the fee set for

issuing the permit, as the case may be.

Based on the above all healthcare providers, companies

& insurance companies must oblige by:

e  The facilities contact details must be updated
through eClaimLink on daily basis; if any.

e Pay fees through Dubai Government Smart
Payment Gateway.

® In case of payment problem or technical glitch,
kindly contact the support team on:

support@eclaimlink.ae

e  The payment must be done within 30 days from
the issuance of the renewal invoice, and in case
of delay in payment, E-claims services will be
stopped immediately and for the Legal Affairs

Department action.

e  Facilities with multiple eClaimlink IDs resulting in
multiple invoices, please inform us in below email,

in order to avoid any duplicate invoices issuance.

Kindly use the below link to check your invoices through the

online portal: https://www.isahd.ae/content/docs/GC-

02%202022.pdf
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For inquiries, you can contact us by email

DHIC.HIPP@dha.gov.ae

This circular is effective as of the date of its publication; all
stakeholders must abide by its content and appendix to

avoid violations and legal accountability.

This circular is for the regulatory purposes to be adhered by
the concerned parties, and is not intended as content for
media publication, and in case of violation to this,

immediate legal action will be taken.

In the event that there is any discrepancy between the
Arabic text and the English text of the circular, the Arabic

text shall prevail.

Thank you for your cooperation;

Dubai Health Insurance Corporation (DHIC)
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